SMART911

Sign Up
Process =

Buena \ista County lowa Emargency Alerte

Residents can sign up for online
through an online portal. Go to the
webpage, County EMA webpage,
or to Smart911.com to sign up or
download the Smart911 App.

Oroup Code (OFTIONAL):
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CREATE ACCOUNT

Once you are at the sign up page you will

be asked to create an account.

You must provide:
¢  Your name
e  Phone Number

* And create a username and password
Your e-mail address is optional.

The system also allows you to designate
some who will provide assistance in setting
you up and managing your account. If you
choose this option the person assisting will
get reminders to update your information

on an annual basis.



Adding an Email

Select Language v

vy navean accoun (QEEEND Once you create your account the

Do you want to provide an Email address? next feW pages Wll'l' review your

personal information.

We see you did not provide and Email address. We will only use your Email address to remind y

y use y eep your account up-to-date and help
you retrieve a forgotien User ID or Password. Which of the following applies to you?

I want to provide an Email address. % to skip this step

Cotue it poviing s Emd s If you choose to not include an

Email Address Skip

email you will be asked to verify, and

I if you entered ina mobile number
you will be asked to verify the
carrier by a call.

Adding an Address S

. Arreacy have an account? ([ EINID
You will then be asked to enter

in an address. This is needed to Enter Address

confirm what alerts you will be

Please enter your address below. This helps us determine which services are available in your area

= required field
offered.

Address Type - Select Address Type - v
Street Street address onl no PO bo;
Note: You can add multiple address iy

State Select a State v

in different counties in your profile

Zip

CONTINUE

in a later step.




SelectLanguage v

Hi, Allie | Sign Out
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Alerts

ing all options that you wish to enable.

Notification Preferences

s not all alerts will b
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contacts you want to receive alerts I prefes

English v

6-3704 (Mobile)

ﬂ
&
%
<
)

Notification ice  Email
. @ Emergency Notifications from Madison County Alerts
Excessive Heath Warning
Severe Thunderstorm Warning
Winter Storm Warning
Tornado Warning
Wind Chill Warning
Flash Flood Warnings
Bridge Festival Receive emer;
Bevington Community Opt-i
Earlham Opt-in List 5
East Peru Opt-in List
Macksburg opt-in List Sel
Patterson Opt-in List
St Charles opt-in List

MadisonCOEMP Madisor
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SAVE

Selecting Your Language

You can also choose the language
of your choice for alerts. If your
county translates their messages

2 Profle ) AccountSettings @ FAQ

to that language, you will receive it
in your preferred language. If they
do not, the message will still be
delivered in English

contacts you want to receive alerts

582 826-3704 (Mobile;
Notification

Excessive Heath Warning
Severe Thunderstorm Warning
Winter Storm Warning
Tornado Warning

Wind Chill Warning

Flash Flood Warnings
Bridge Festival Recaive emer
Bevington Community Opt-in
Earlham Opt-in List S
East Peru Opt-in List
Macksburg opt-in List
Patterson Opt-in List
St Charles opt-in List Select t
Truro Opt-in list Se
Winterset opt-
Hinterland Re:
MadisonCOEMP N
Big Country Bash

Refining Your Alerts

You can also uncheck the box next

to the first alert category and it will
deselect all at once, and you can select
the alerts and modes you prefer.

Alerts

Once you verify your address, the
next screen will display the alerts
available in your county.

Note: The system automatically
subscribes you to all alerts. To opt
out, you can click on the blue
check box next to the alert you

do not want.

SelectLanguage v

Hi, Allie | Sign Out

| prefer to

English v

Text Voice Email

Emergency Notifications from Madison County Alerts




People & Medical Information Account Settings

You can add multiple people under one account,
You can update your password, profile update

reminders, and account assistant information in the

making this a great way to sign up a whole
household. If you opt-in to provide your personal

information, such as personal medical and access Account Settings tab.
and functional needs information. Your emergency
management agency can use this information to
send preemptive messaging to groups who may Select Your
need extra time to evacuate, or rely on generators. Preferred Language
4 [ e /
Select Language v
Hi, +| Sign Out

=) Alerts

/ Account Settings & Print
g

You are currently opted into:

Frofile Strength

Hi,JANE s oo

1l IMPROVE PROFILE

Emergency Notifications
from Black Hawk County
Alerts

*"ﬂ‘ People / Household L

A Addresses

Jane Doe _ JaneDoe@email.com
Female - January, 1979
Edit Basic Info | Edit Details and Medical Info | Remove

Emergency Notifications
from Clinton County
Alerts

"

- Emergency Notifications
= from Scott County Alerts
You are eligible for:

« Dunkerton
Gilbertville
« Hudson

1234 Main Street Apt 22, Anytown, IA 55555

= La Porte City
Apartment « Raymond
Edit Basic Info | Edit Details | Remove Waterloo

« Emergency Notifications from
Buena Vista County Alerts

« Hazardous Materials Warning
« Winter Weather/Freeze Watch

44444 Sunny Drive, Anytown, IA 55555
House - Single Family

Addresses Alerts

The system allows for
multiple addresses that
can span across counties.
The address will activate
which alerts you have the
ability to opt into.

Your main page also tells you what alerts you are
currently subscribed to and what alerts you are eligible
to subscribe to. Residents can update their preferences
at any time through the Alerts Tab in toolbar located at
the top of the screen. You can also opt-in to provide
personal information to assist in disaster response and
first responders under preferences.



Other Account Information

You can populate information about emergency contacts, preferred providers, vehicles
and animals in your household. Some counties use this for response and recovery
efforts across the state, and a few counties can pull this information into their 911

dispatch centers when you place a call.

Note: Participation across the State of lowa is determined on a county basis.

/

_Preferences
¥ Emergency Contacts + ADD
You are currently opted into:
You have not added any Emergency Contacts. Sharing your profile to
Add now » "
M support emergency
preparedness.
Edit Preferences »
A, Preferred Providers + ADD

You have not yet listed any Preferred Providers. These can include your specific air ambulance,
ground ambulance, and hospital choices.
Add one now »

@ Vehicles

You have not added any Vehicles
Add now »

&+ Animais

You have not added any Animals.
Add now »

Preferences

Preferences

You can manage the option to

= KA

Share my Profile with Madison County Alerts to support emergency preparedness.
Wl Your dats can help emergency managers strengthen their plans for responding to and recowering from naturs| disasters or other

p rOVi d e p erson al | n fo rm at| on tO ~/ :;nseurg;l;cse&;!;o(:auﬂ ;g:lkuedpet fﬁr;‘taﬂ;,’ujng those that require extra help during an evacuation, or determining the type and quantity

your local emergency management

| revoveAccounT ) ool |

agency to assist them in response,
evacuation and recovery efforts
under "Preferences".

Note: Not all Counties may
participate in this feature.




Additional Information

You can add additional addresses and phone numbers to your profile.

Add Address Details

Please enter your address below. This helps us determine which services are available in your area.

* = required field

Address Type *
Street -

city *

state *

Zip*

CONTI

- Select Address Type - v

Street address only - no PO box

Select a State v

Select Language v

Hi, Allie | Sign Out

\_

Add Your Phone
* = required field
Phone Details
Phone number

Phone type * O Mobile O Other (Land Line, VOIP, Cable)

Receive notifications on this @) yes O No
phone? * -

Receive profile update )
reminders on this phone?© @ Yes O No
(-]

Associate This Phone

This phone is usually at: Y]
This number is normally James Doe
used by:

SAVE AND CONTINUE

Select Language v

Hi, Allie | Sign Out

a Print




